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Interest Rate Update

Business Optimiser”®

¢ The 6 month variable welcome rate for new and existing eligible customers is 2.50%
p.a. on balances up to $1 million”
¢ The standard variable rate for new and existing customers is 1.50% p.a.

Business & Personal Term Deposits*

ING has some of the most competitive Business and Personal Term Deposit interest rates
available, as compared on the Australian Money Market website (as at Thursday 13
September 2018 at 9am).

Business Term Deposit

Term Australian Money Rate (p.a.)
Market Rate Rank

120 Days 1st 2.75%
210 Days 1st 2.85%
270 Days 2nd 2.65%

1 Year 1st 2.90%

2 Years 1st 3.00%



https://view.eccoms.ing.com.au/?qs=f067cd253860024714e02562d489db1c315cb7ba542399e462d3e27085cb867a544aeb9b0b3308f51757747855b38e189d67e0d288963378260184a7bc18d8aabd55e7c5fd88c00e
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120 Days 1st 2.55%
210 Days 1st 2.75%
270 Days 2nd 2.65%
1 Year 1st 2.85%
2 Years 1st 3.00%

Term Deposit Loyalty bonus 0.10%p.a.

If your client rolls over a Business or Personal Term Deposit (for the same or a different term)
and all the funds are held in the new Business or Personal Term Deposit until the maturity
date, your client will be rewarded with a loyalty bonus of a non-cumulative add-on to the
standard Business or Personal Term Deposit interest rate applicable at roll over.

Savings Maximiser

¢ The highest variable interest rate for new and existing eligible customers is 2.80%
p.a.*
¢ The standard variable rate for new and existing customers is 1.00% p.a.

Savings Accelerator

» The top tier Savings Accelerator variable rate (for balances > $150,000) is 2.20%
p.a. This applies to your customer's total balance, not just amounts $150,000 and over.

For information on our current interest rates, please see our Adviser website.

Updates to the ING website

Living Super - ING Superannuation Fund Audited Annual Financial Statement

The Annual Financial Statements for the ING Superannuation Fund have been loaded on to
our website from the financial year ending 30 June 2013 (which covered fund inception) to
the financial year ending 30 June 2018 (last financial year). Click here fo view statements.

Insurance calculator

We have lowered the wage inflation/discount rate from 3% p.a. to 2.5% p.a. in line with ASIC
guidance. Additionally we have increased the Income Protection Cover Rate from 75% to
85% in line with Metlife's offer available in the fund.

Economic Update

Australia

Australia's economy grew solidly in the second quarter of this year due to strong consumer
spending and an improved business environment. According to the Australian Bureau of
Statistics on September 5th, GDP grew by 0.9% in the second quarter and by 3.4% year-on-
year, the highest rise in annual quarterly figures since Q3 2012.


https://click.eccoms.ing.com.au/?qs=3b04e467af3f853589009606aa51176a49c8f6f97e3dd17099870b74613bf641307505ffd6b26259f27a123cf6ee619027c43b374822b10b
https://click.eccoms.ing.com.au/?qs=3b04e467af3f8535f8131b7313efbe382cf0a960f9b0c38ac95d6b443d494ab04338463559deb7c955456bb1ceffe725cf3f959588fe6cb4
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After Westpac decided to hike mortgage rates by 14 bps at the end of August, CBA and ANZ
followed Westpac to lift their home loan interest rates by 15bps and 16bps respectively last
week, with both institutions blaming rising international borrowing costs. However, NAB
announced yesterday it will keep its variable mortgage rates on hold at 5.24% as a gesture of
goodwill, in order to 'rebuild the trust' of customers.

Offshore

The US labour market report last Friday was better than expected with average hourly
earnings growing at 2.9% year-on-year - the quickest pace since May 2009. Headline non-
farm payrolls rose 201k and the unemployment rate was steady at 3.9% with
underemployment at 7.4%. US yields surged afterwards, as can be seen from the Market
Snapshot below, with the US 2-year bond future rising to 2.71%, and the 10-year yield up to
2.93%. All of this is consistent with the expectation that the Fed will have the next hike next
week to tighten rates further.

On the US-China trade war, Chinese trade data released on Saturday showed the surplus
with the US rose to a new record. President Trump said that he is ready to go on another

$267bn USD in tariffs on China at short notice, in addition to the pending $200bn USD.

For more economic and financial analysis visit https://think.ing.com.

Did you know?

The My Generation (2018) research by Rice Warner, (commissioned by ING) revealed that
one-in-five (20.92%) Gen Z say they are already planning for retirement compared to almost
two-thirds (62.5%) of Baby Boomers. However, this still leaves more than one-in-three Baby
Boomers not paying as much attention to retirement as might be expected.

Speak to your ING representative if you would like to know more about this research.

Need more information?

¢ Contact your ING representative

¢ Contact Adviser Services on 1300 656 226 Monday - Friday: 9:00am -
5:30pm AEST/AEDT or email direct.adviser@ing.com.au

+ New applications can be emailed to adviser.applications@ing.com.au

e Account maintenance requests (including Adviser Authorisation Forms)
can be emailed to adviser.admin@ing.com.au

e Living Super enquiries can be emailed to livingsuper.adviser@ing.com.au



https://click.eccoms.ing.com.au/?qs=3b04e467af3f853583bd47397c02ba99c3f635f7e227ad6459f4bbc6445f89f865fe4b376765ed8c9750d2f8844e4370806da78d1cd2c46d
https://click.eccoms.ing.com.au/?qs=3b04e467af3f853583bd47397c02ba99c3f635f7e227ad6459f4bbc6445f89f865fe4b376765ed8c9750d2f8844e4370806da78d1cd2c46d
https://click.eccoms.ing.com.au/?qs=3b04e467af3f8535fb287d9701d1dadc2224e1f463e4e141a50f945dfa50f574694540ef5954d9989701b1c9c5545c5dd1f34f8934d22858
https://click.eccoms.ing.com.au/?qs=3b04e467af3f8535568d25e71b6a52b85000ddd3acbf533e07256481ebeac74ebea269342234df09940c78d10bc395f69e4d721bca98e07a
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Information and interest rates are current as at the date of this email and are subject to change. You received
this email as you provided ING with your email address. However, if you do not wish to receive further email
communications from ING please send an email to EexactTarget@ing.com.au with "Unsubscribe" in the
subject line or call 1300 656 226.

Any advice in this Adviser Update does not take into account your or your clients objectives, financial situation
or needs and you should consider whether it is appropriate for you and your clients. You should consider the
relevant Product Disclosure Statement or Terms and Conditions and the Financial Services Guide available at
ing.com.au and the product's appropriateness when deciding whether to acquire, or to continue to hold, a
product. If you, or your clients, have a complaint, please call 1300 656 226 (Monday to Friday between 9.00am
- 5:30pm AEST), as we have procedures in place to help resolve any issues you, or your client may have.

Issuer Details:
Products (other than Living Super) are issued by ING, a business name of ING Bank (Australia) Limited ABN
24 000 893 292, AFSL and Australian Credit Licence 229823.

ING Living Super (which is part of the ING Superannuation Fund ABN 13 355 603 448 (Fund)) is issued by
Diversa Trustees Limited ABN 49 006 421 638, AFSL 235153, RSE L0000635. ING is the Promoter of the
Fund. The insurance cover offered by the Fund is provided by MetLife Insurance Limited ABN 75 004 274 882
AFSL 238096. Financial advice is provided by Link Advice Pty Ltd ABN 36 105 811 836, AFSL 258145.

*Savings Maximiser

The additional variable rate can only apply when your client also has an Orange Everyday. The additional
variable rate currently 1.80% p.a. (that is added to the Savings Maximiser standard variable rate, currently
1.00% p.a.) applies on one Savings Maximiser per customer for the next calendar month when your client
performs the following during the current calendar month:

- deposits at least $1,000 from an external bank account to any personal ING account in your client's name
(excluding Living Super and Orange One), and

« also makes at least 5 card purchases that are settled (not pending) using their ING debit or credit card
(excluding ATM withdrawals, balance enquiries, cash advances and EFTPOS cash out only transactions).

Card purchases includes in store credit or EFTPOS purchases, online purchases, regular card payments,
payWave, Apple Pay, and Google Pay transactions made with an Orange Everyday Visa card, Orange One or
Orange One Platinum Visa card or Nil Interest Visa card provided with an eligible ING home loan. Card
purchases made in store or online this current calendar month which settle next calendar month do not count
towards the 5 card purchases that are settled (not pending) needed this current calendar month.

When determining if your client is eligible under the offer, we also take into account the behaviour of any of
your client's joint account holders or additional cardholders. The offer applies to a maximum of one nominated
Savings Maximiser account held in your client's name (either single or joint account).

Any amounts above $100,000 are subject to the Savings Maximiser standard variable rate applicable at the
time. If your client does not satisfy the conditions to receive the additional variable rate, the standard variable
rate applies. If your client has multiple Savings Maximiser accounts, visit online banking or call us on 133 464
to check or change which Savings Maximiser account receives the additional variable rate (if eligible). ING can
change or withdraw the additional variable rate at any time. The additional variable rate is not payable in
conjunction with any other promotional rate.

This offer may be changed or withdrawn at any time at ING's sole discretion.

ABusiness Optimiser

Variable welcome rate applies for 6 months from the date the Business Optimiser is opened on balances up to
$1 million and is subject to change. At the end of the 6 month period, the rate that applies to your client's
balance will be the Business Optimiser standard variable rate applicable at the time. The offer is applicable on
the first Business Optimiser opened per entity and is for a limited time only.

AABusiness & Personal Term Deposits

Business and Personal Term Deposits require a minimum opening deposit of $10,000. The interest rates that
apply to Business and Personal Term Deposits are the interest rates that are current on the date the term
deposit is opened.

Apple Pay and Google Pay
Apple Pay is a trademark of Apple Inc., registered in the U.S. and other countries. Google Pay is a trademark
of Google LLC. The Apple Pay Terms and Conditions and the Google Pay Visa Debit Card Terms and
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Conditions for ING customers are available to consider when setting up mobile payments on your eligible
device.

ING is a business name of ING Bank (Australia) Limited ABN 24 000 893 292 AFSL and Australian Credit
Licence 229823.
60 Margaret Street, Sydney, NSW, 2000, AU



