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Changes are on the way

We're letting you know that monthly premiums for ING Living Super Income Protection cover
with a benefit period to age 67 will increase from 8 January 2021.

We work closely with our insurer, MetLife, to ensure any price increases are as reasonable as
possible, and we try hard to keep increases to a minimum. This is the first increase in
premiums for Income Protection cover since 2015. The rise in this case is due to various
external factors impacting the insurance industry, such as the low interest rate environment
and the coronavirus disease (COVID-19).

To find out more about this change, click here.

For help or more information if you need it, visit ing.com.au or contact us on 1300 656 226,
Monday to Friday, 9am-5pm (AEST/AEDT).

Need more information?

¢ Contact your ING representative

« Contact Adviser Services on 1300 656 226 Monday - Friday: 9:00am -
5:00pm AEST/AEDT or email direct.adviser@ing.com.au

* New applications can be emailed to adviser.applications@ing.com.au

¢ Account maintenance requests (including Adviser Authorisation Forms)
can be emailed to adviser.admin@ing.com.au

 Living Super enquiries can be emailed to livingsuper.adviser@ing.com.au

To learn more $  Visit adviser.ing.com.au ! Call 1300 656 226 in

Important Information:


https://click.eccoms.ing.com.au/?qs=86f6a639f646e5f17d1f11bcac02fbb0adf51e0792b694d9380884691324f4a3d75431889dc2c33c4ed6f1d102f6eb447c9cd2b1ea481520
https://click.eccoms.ing.com.au/?qs=86f6a639f646e5f17d1f11bcac02fbb0adf51e0792b694d9380884691324f4a3d75431889dc2c33c4ed6f1d102f6eb447c9cd2b1ea481520
https://click.eccoms.ing.com.au/?qs=86f6a639f646e5f1d3b28fb6d3858db928296feff433034fc30c57c0ffb3f5266b0ad4157e5266af42e4cc5dbdbda7c49e71cacd20eb0e14
https://click.eccoms.ing.com.au/?qs=86f6a639f646e5f18baf097d6e6955679126825fa2c1b85e1251a3800b4406c8e971c2ea10d46e9fb4b5f6a5567408b1f5152e2745b48ac9
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Information and interest rates are current as at the date of this email and are subject to change. You received
this email as you provided ING with your email address. However, if you do not wish to receive further email
communications from ING please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the
subject line or call 1300 656 226.

Any advice in this email does not take into account your or your clients objectives, financial situation or needs
and you should consider whether it is appropriate for you and your clients. You should consider the Product
Disclosure Statement, Product Guide and the Financial Services Guide available at ing.com.au and the
product's appropriateness when deciding whether to acquire, or to continue to hold, a product. If you, or your
clients, have a complaint, please call 1300 656 226 (Monday to Friday between 9.00am - 5:00pm AEDT), as
we have procedures in place to help resolve any issues you, or your client may have.

Issuer Details

Diversa Trustees Limited ABN 49 006 421 638, AFSL 235153, RSE L0000635 is the Trustee of the ING
Superannuation Fund ABN 13 355 603 448 (Fund) and the issuer of interests in the Fund. ING Living Super is
a product issued out of the Fund. ING, a business name of ING Bank (Australia) Limited ABN 24 000 893 292,
AFSL 229823, is the Promoter of the Fund and the issuer of this document. Insurance cover is issued by
MetLife Insurance Limited ABN 75 004 274 882 AFSL 238096 to the Trustee. For further details about
insurance cover, please refer to the Product Disclosure Statement and the associated Product Guide. Living
Super is not available for U.S. Persons (i.e. if you have U.S. residential, postal or fiscal address, phone
number, citizenship, Green Card or any U.S. related proxy).
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