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ING has updated the below Living Super forms to help prevent errors and to ensure
improved consistency with our policies and processes. Click on the below links for the
updated forms:

Living Super Withdrawal form 
Living Super Change of bank account - Pension and transition to retirement

Please note the following:

The two Living Super forms have been updated to include a request for proof of
the bank account details prior to releasing funds  
Old versions of these forms will no longer be accepted. 

Need more information?

Contact your ING representative 
Contact Adviser Services on 1300 656 226 (Monday - Friday:
9:00am - 5:00pm AEDT) or email direct.adviser@ing.com.au
New applications can be emailed to
adviser.applications@ing.com.au
Account maintenance requests (including Adviser Authorisation
Forms) can be emailed to adviser.admin@ing.com.au
Living Super enquiries can be emailed to
livingsuper.adviser@ing.com.au 

https://www.ing.com.au/pdf/superannuation/Withdrawal_form.PDF
https://www.ing.com.au/pdf/superannuation/Pension_Change_of_account.PDF


Online help & support
Visit adviser.ing.com.au

Here 1300 656 226, 9.00
a.m. - 5:00pm Monday to
Friday (AEDT)

Or contact your ING
Representative 

Follow Us

For banking on the go, download our mobile app

Important Information:
Information and interest rates are current as at the date of this email and are subject to change. You received this email as
you provided ING with your email address. However, if you do not wish to receive further email communications from ING
please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300 656 226.

Any advice in this email does not take into account your or your clients objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should consider the relevant Product Disclosure
Statement, Terms and Conditions and Target Market Determination available at ing.com.au and the product's
appropriateness when deciding whether to acquire, or to continue to hold, a product. If you, or your clients, have a
complaint, please call 1800 209 744 (Monday to Friday between 9.00am – 5:00pm AEDT), as we have procedures in
place to help resolve any issues you, or your client may have. 

Issuer Details
Living Super (which is part of the ING Superannuation Fund ABN 13 355 603 448 (Fund)) is issued by Diversa Trustees
Limited ABN 49 006 421 638, AFSL 235153, RSE L0000635. ING is the Promoter of the Fund. An investment in Living
Super is neither a deposit nor liability of ING Bank (Australia) Limited or any of its related corporations and none of them
stands behind or guarantees the Fund.

Living Super is not available for U.S. Persons (i.e. if you have U.S. residential, postal or fiscal address, phone number,
citizenship, Green Card or any U.S. related proxy).

ING Bank (Australia) Limited 
60 Margaret Street, Sydney, NSW, 2000, AU

https://click.eccoms.ing.com.au/?qs=53fc0884e1d7ece25f444ff0561460aacaf7e2649f61e256a41140a3f4ce2045fdd38dea99921bd13bd15fedc7c7a62f2342857624b9cde6
https://click.eccoms.ing.com.au/?qs=53fc0884e1d7ece21a5760b7d922c078f3cb1f4b7dbc4364b2f7531775f0a95cf814a3b0700fd1b97bd2ff16deb7ccb00c8ba799f400719c
https://click.eccoms.ing.com.au/?qs=53fc0884e1d7ece2738322e8259649f0fd2203462362d11d0c55b68b107c8895279250c2e6a98318fbf37f128c5fe5086f1c1de8ff769729
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