
Living Super Annual member statements

Emails in relation to members’ Living Super annual member statements will start to be

sent to members from the afternoon on Monday 16th December and over the next

three days.  

The annual member statements are available under the members Correspondence

tab.  

Need more information?
Contact your ING representative 

Contact Adviser Services on 1300 656 226 (Monday - Friday:
9:00am - 5:00pm AEDT) or
Living Super enquiries can be emailed to
livingsuperadviser.au@ing.com

16/12/2024

mailto:livingsuperadviser.au@ing.com%C2%A0?subject=


Online help & support
Visit adviser.ing.com.au

Here 1300 656 226, 9.00
a.m. - 5:00pm Monday to
Friday (AEST)

Or contact your ING
Representative 

Important Information:

This email has been issued and sent to you by ING Bank (Australia) Limited.  You received this email as you provided
ING with your email address. This is a business service message, and you cannot unsubscribe from these
communications.  For any questions or about this communication, please call us on 1300 656 226.

Any advice in this email does not take into account your or your client’s objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should read the relevant Product Disclosure
Statement, Financial Service Guide and other key disclosure documents and consider  the product's appropriateness
when deciding whether to acquire, or to continue to hold, a product. The PDS, FSG, key disclosure documents and Target
Market Determinations available at ing.com.au.  If you, or your clients, have a complaint, please call 1300 656 226
(Monday to Friday between 9.00am – 5:00pm AEST), as we have procedures in place to help resolve any issues you, or
your client may have.  The emails we send can contain hyperlinks, but we will not ask you for your personal details, or
account or log in information to be provided. Go to scamwatch.com.au to find out ways of identifying and protecting
yourself from scams. Please do not reply to this email. 

Issuer Details 
Living Super (a sub-plan of OneSuper ABN 43 905 581 638 (Fund) is issued by Diversa Trustees Limited ABN 49 006
421 638, AFSL 235153, RSE L0000635. Living Super is a product issued out of the Fund. An investment in Living Super
is neither a deposit nor liability of ING Bank (Australia) Limited or any of its related corporations and none of them stands
behind or guarantees the Living Super product or the Fund. 

Living Super
Living Super is not available for U.S. Persons (i.e. if you have U.S. residential, postal or fiscal address, phone number,
citizenship, Green Card or any U.S. related proxy). 

ING Bank (Australia) Limited 
60 Margaret Street, Sydney, NSW, 2000, AU
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