26/03/2026

do your thing

We’re getting in touch to advise that we are changing how your customers earn interest

on their Savings Accelerator.

From 1 May 2026, the Savings Accelerator will have new balance tiers, new variable
interest rates and a new stepped interest rate structure . With stepped interest rates,
interest rates will apply to the portion of an account balance which falls within each
balance tier. Depending on a customer’s account balance, this means that more than
one interest rate may apply to an account. A higher interest rate won’t necessarily be

available on higher portions of balances.

Your clients with a Savings Accelerator (including any with applications for a Savings

Accelerator in progress) will be advised shortly via the Savings Accelerator Notice of

Change here.

On 1 May 2026:

* We will advise all Savings Accelerator customers where they can find the new

interest rates.
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https://www.ing.com.au/pdf/SAnoticeofchange.pdf

*  We will advise you of any other relevant changes for your awareness, such as to

our adviser portal.

Online help & support
Visit adviser.ing.com.au

1300 656 226, 9.00 a.m. -
5:00pm Monday to Friday
(AEDT)

Or contact your ING
Representative

'E§ For banking on the go, download our mobile app

Important Information:

Information and interest rates are current as at the date of this email and are subject to change. You received this email as
you provided ING with your email address. However, if you do not wish to receive further email communications from ING,
please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300 656 226.

Any advice in this email does not take into account your or your client’s objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should consider the relevant Terms and Conditions,
fees and limits schedule and Target Market Determination, available on the ING website and the product's
appropriateness when deciding whether to acquire, or to continue to hold, a product. If you, or your clients, have a
complaint, please call 1800 209 744 (Monday to Friday between 9.00am — 5:00pm AEDT), as we have procedures in
place to help resolve any issues you, or your client may have.

Issuer Details
Products are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893 292, AFSL and Australian
Credit Licence 229823.

Savings Accelerator
The combined total deposits in all of the customer’s Savings Accelerator accounts is not permitted to exceed $5 million,
whether the accounts are in individual or joint names.

Combined balances up to $250,000 per account holder are guaranteed by the Australian Government.

ING Bank (Australia) Limited
60 Margaret Street, Sydney, NSW, 2000, AU



https://click.eccoms.ing.com.au/?qs=eyJkZWtJZCI6Ijc0ZDFmNDFlLWJiMzUtNGVmNC04MTY0LWNjNjNiMWY0YTI5YyIsImRla1ZlcnNpb24iOjEsIml2IjoiNmlsQ0JvRURncHlCNEtYOEkyRUJIZz09IiwiY2lwaGVyVGV4dCI6IkxvL1JmUzYvVTUvK3VkdGR0QWs1ZFUrS05WV1oyQ0xDb0twd1NCSm5sMjZCeVpKdkpxZ0pVak0ra0g0T1ZnSlJXZStIcGlGS1FDWXU0RVBXb2QvbEZHMUh5ZW9wUWdhQkE0S2NnZUNsL0NOaEFSND0iLCJhdXRoVGFnIjoicGlGS1FDWXU0RVBXb2QvbEZHMUh5UT09In0%3D

