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We’re writing to let you know that changes to how your clients earn interest on their 

Savings Accelerator - previously shared with you and your clients  - are now live. A 

copy of the notice can be found here.

What does this mean for you?

As a result of these changes:
1. The updated Savings Accelerator TMD is available here.

2. The new interest rates are available on our website (also emailed to you

separately within our standard  Adviser Update email). 

3. We’ve updated the adviser secure site (see below).

What’s changed in the adviser secure site?

Because more than one interest rate may now apply to a Savings Accelerator account:

• The single interest rate shown for each customer’s Savings
Accelerator

account underneath ‘Interest Details’ within the ‘Search clients’ tab will be

replaced with a link to our website showing each tier’s interest rates.

• The single interest rate shown for each customer’s Savings Accelerator

account listed in the ‘Client Listing Report’ will be replaced with ‘n/a’.

https://www.ing.com.au/pdf/SAnoticeofchange.pdf
https://www.ing.com.au/pdf/ING_SA_TMD.pdf


Need more information?
Contact your ING representative 
Contact Adviser Services on 1300 656 226 (Monday - Friday: 
9:00am - 5:00pm AEST) or email direct.adviser.au@ing.com 
New applications can be emailed to
adviser.applications.au@ing.com
Account maintenance requests (including Adviser Authorisation 
Forms) can be emailed to adviser.admin.au@ing.com
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Online help & support
Visit adviser.ing.com.au

1300 656 226, 9.00 a.m. -
5:00pm Monday to Friday
(AEST) 

Or contact your ING
Representative 

Follow Us

For banking on the go, download our mobile app

Important Information:

Information and interest rates are current as at the date of this email and are subject to change. You received this email as
you provided ING with your email address. However, if you do not wish to receive further email communications from ING,
please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300 656 226.

Any advice in this email does not take into account your or your client’s objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should consider the relevant Terms and Conditions,
fees and limits schedule and Target Market Determination, available on the ING website and the product's
appropriateness when deciding whether to acquire, or to continue to hold, a product. If you, or your clients, have a
complaint, please call 1800 209 744 (Monday to Friday between 9.00am – 5:00pm AEDT), as we have procedures in
place to help resolve any issues you, or your client may have. 

Issuer Details
Products are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893 292, AFSL and Australian
Credit Licence 229823.  

Savings Accelerator
The combined total deposits in all of the customer’s Savings Accelerator accounts is not permitted to exceed $5 million,
whether the accounts are in individual or joint names.

Combined balances up to $250,000 per account holder are guaranteed by the Australian Government.

ING Bank (Australia) Limited 
60 Margaret Street, Sydney, NSW, 2000, AU
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https://click.eccoms.ing.com.au/?qs=ABB7InYiOjEsImQiOjQ4NjJ9AAcAAAAAAK3-4J3CihIio5bimEhk_-s9W0pC3kFfgGcGs1iBCRHoVRI1FM390_VB_XWIwFZJBnOasFDRU8kQOk1_gwuYdsK_ZAvqdPWqwQ
https://click.eccoms.ing.com.au/?qs=ABB7InYiOjEsImQiOjQ4NjJ9AAcAAAAAAK3-4J3DpBoMa4lAKrge2QASFVhMNkoChJ6eFwMoceElgN2pVkbn-rXMR3_d3A-ZspCz6DCMfVeHBJjAiNyn99B0CikVui-JhA
https://click.eccoms.ing.com.au/?qs=ABB7InYiOjEsImQiOjQ4NjJ9AAcAAAAAAK3-4J3DpBoMa4lAKrge2QASFVhMNkoChJ6eFwMoceElgN2pVkbn-rXMR3_d3A-ZspCz6DCMfVeHBJjAiNyn99B0CikVui-JhA
https://click.eccoms.ing.com.au/?qs=ABB7InYiOjEsImQiOjQ4NjJ9AAcAAAAAAK3-4J3EOZrzdYg7VCF4Pnt2rLMBKdIQH3M_SGJCbXTpEQIHTiMsUlgnBeTQTbYpWXN9VAyJhhx8wS_Y3vot7UOlSbhvv8l81w
https://click.eccoms.ing.com.au/?qs=ABB7InYiOjEsImQiOjQ4NjJ9AAcAAAAAAK3-4J3EOZrzdYg7VCF4Pnt2rLMBKdIQH3M_SGJCbXTpEQIHTiMsUlgnBeTQTbYpWXN9VAyJhhx8wS_Y3vot7UOlSbhvv8l81w
https://click.eccoms.ing.com.au/?qs=ABB7InYiOjEsImQiOjQ4NjJ9AAcAAAAAAK3-4J3FcgLWpSsGgI6Hh-lUICKiG0L3lpht1wux44j9_F0zNlxq3WE3pD0E2EWmVadFVQiWftmlOum-MK8suGZJudtOpH6BQA
https://click.eccoms.ing.com.au/?qs=ABB7InYiOjEsImQiOjQ4NjJ9AAcAAAAAAK3-4J3FcgLWpSsGgI6Hh-lUICKiG0L3lpht1wux44j9_F0zNlxq3WE3pD0E2EWmVadFVQiWftmlOum-MK8suGZJudtOpH6BQA
https://click.eccoms.ing.com.au/?qs=ABB7InYiOjEsImQiOjQ4NjJ9AAcAAAAAAK3-4J3GUEbfOp-nCqkLzTy85VL0xyn0TGr1tUDlTpIJCbNymkgKKPipjYF_MqW4pNbxfTgaX75efgDGk5gN5u3Bt4C_ySY5yw
https://click.eccoms.ing.com.au/?qs=ABB7InYiOjEsImQiOjQ4NjJ9AAcAAAAAAK3-4J3GUEbfOp-nCqkLzTy85VL0xyn0TGr1tUDlTpIJCbNymkgKKPipjYF_MqW4pNbxfTgaX75efgDGk5gN5u3Bt4C_ySY5yw
mailto:reply@eccoms.ing.com.au

