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We are writing to let you know about upcoming changes to ING Savings Maximiser.

From 1 December 2026, ING will no longer accept applications for new Savings
Maximiser accounts. This change does not affect how customers use their Savings
Maximiser accounts. Customers can continue to access and manage their accounts,
make deposits and withdrawals, and earn interest in accordance with the account

Terms and Conditions.

The Savings Maximiser Terms and Conditions are being updated to reflect this change.
A Notice of Change is being issued to all Savings Maximiser customers (including
those with a pending application) from today. The Notice of Change can be accessed

here.

The updated Savings Maximiser Terms and Conditions will take effect on 1 December
2026 and will be available on the ING website from this date. The current version of
this document is available until this date. A revised Savings Maximiser Target Market
Determination will also take effect from this date, and will also be available on the ING

website from this date.

13



Need more information?

Contact your ING representative

Contact Adviser Services on 1300 656 226 (Monday - Friday:
9:00am - 5:00pm AEST) or email direct.adviser.au@ing.com
New applications can be emailed to
adviser.applications.au@ing.com

Account maintenance requests (including Adviser Authorisation
Forms) can be emailed to adviser.admin.au@ing.com
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Online help & support
Visit adviser.ing.com.au

1300 656 226, 9.00 a.m. -
5:00pm Monday to Friday
(AEST)

Or contact your ING
Representative

?ﬁ For banking on the go, download our mobile app
l Sl

Important Information:

Information and interest rates are current as at the date of this email and are subject to change.

Any advice in this email does not take into account your or your client’s objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should consider the relevant Terms and Conditions,
fees and limits schedule and Target Market Determination, available on the ING website and the product's
appropriateness when deciding whether to acquire, or to continue to hold, a product. If you, or your clients, have a
complaint, please call 1800 209 744 (Monday to Friday between 9.00am — 5:00pm AEDT), as we have procedures in
place to help resolve any issues you, or your client may have.

Issuer Details

Products are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893 292, AFSL and Australian
Credit Licence 229823.
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https://click.eccoms.ing.com.au/?qs=ABB7InYiOjEsImQiOjUwMjZ9AAcAAAAAB4zcsCX2Y-uErY1ay_YNRnavNITExB0OBEPabUYz1cAKQ8JH8JeAdpWLprguZCOFCYhsO62ZrtAbiyBxaCKEZS30TjzZ05U

